NRPF service provision — at a glance

Referral

Resolution

~

*How do people with NRPF approach the Council?

+Are all potential access points aware of the support options for people with
NRPF?

*Do referral/ screening forms ask questions about nationality & immigration
status?

J

*What is the person's nationality and immigration status? \

*Can the person access mainstream benefits or Home Office asylum support? -
chapters 2 & 16

*Will the Schedule 3 exclusion apply to the person or family? - chapter 7

*Does housing/ financial support need to be provided to meet urgent need whilst
undertaking assessments? - chapter 5 J

~

*Families - GIRFEC assessment - chapter 8
*Adults - Community care assessment - chapter 9
*Young people leaving care - aftercare duties - chapter 10

* Human rights assessment - when the Schedule 3 exclusion applies to the
parent, adult or young person (18+) - chapter 11

«Accommodation I
*Financial support - in line with any internal guidance

*Care package (adults)

Services to meet child's additional needs

*Help accessing immigration advice - chapter 13

*Help accessing employment, education or training

*Working in partnership with legal representative, Home Office etc. J

«Pathways out of dependency on support - chapter 13

*Change in immigration status that confers recourse to public funds
*Employment - self-sufficiency

*Home Office asylum support

*Return to country of origin




